
 
 
Booking Form 

 highlandguides.com 
 

A separate form should be read and completed by all individuals undertaking  
the course.  Please continue onto a separate sheet if necessary. 
 
Personal details 
 
Name         Age 
 
Address 
 
 
Tel (home)    (work)    (Mobile) 
 
Email: 
 
Course Details 
 
Course Type Course Dates (1st and 2nd choice dates) 
 
Total Course Fee:    Deposit: 
 
Please describe your current mountaineering experience, what you hope 
to gain from the course and your future mountaineering aspirations. 
 
 
 
 
 
How did you find out about Highland Guides? 
 
Do you have your own transport available during the course? 
 
Medical Conditions 
Do you have any medical conditions, including allergies, which may hinder 
your ability, health or well being during your course?  If yes, please give 
details below. 
 
 
 
 
Are you currently on any regular medication?  If yes, please give details 
below. 
 
 
 
Is there any other information the Highland Guides staff should know about 
your general health? 
 



Emergency Contact details 
Please supply contact details for the person you would wish to be contacted in the 
event of an emergency during your course. 
 
Name  
 
Address 
 
Tel (Home)    (Work)    (Mobile) 
 
Booking Conditions 

• Courses cannot be run for under 18 year olds unless they are accompanied for the 
duration of the course by their parent or guardian. 

• Bookings are confirmed on receipt of a 25% non-refundable deposit.  The balance is 
due no less than 3 weeks prior to the course commencing.  If the booking is less than 
3 weeks in advance the complete course fee should be paid.  

• If the customer cancels less than 3 weeks before the commencement of the course 
the entire course fees are non-refundable.  If Highland Guides cancels a course the 
customer is entitled to either another booking on a different date or a full refund. 

• All bookings are made on the basis that the customer will strictly observe the safety 
instructions given by Highland Guides staff.  If you choose to ignore the advice of 
Highland Guides staff you do so at your own risk and forfeit a duty of care from the 
instructor. 

• Highland Guides reserve the right to exclude customers from activities they are not 
adequately prepared or fit enough for and where their involvement may jeopardise 
their own, other customers or the instructors safety.  No refund will be made to clients 
excluded on these safety grounds. 

• The customer is responsible for all equipment issued for use during the course.  
Highland Guides reserves the right to charge for equipment that is lost or misused.  

• Highland Guides accepts no liability for customers personal property lost or damaged 
during a course.  

• Customers must expect to be involved in adventurous, physically and mentally 
demanding activities.  You should be prepared for this and be in good general health.  
You should complete the medical section of this form and declare any further relevant 
medical information arising between booking and the course commencing. 

• You should be fully aware that mountaineering is a risky activity and accept the 
possibility that you may be injured or even killed whilst in the mountains or on the 
crags.  Whilst undertaking a course helps to minimise these risks by improving your 
skill levels it does not eliminate them.  You should not book, or go into the mountains, 
if you do not fully understand and accept the risks inherent in mountaineering and 
climbing. 

• You should also be aware that mountaineering is highly subject to local weather and 
conditions and whilst every effort will be made to meet your course aims sometimes 
this will not be safe or practical.  In this event every effort will be made to offer 
suitable alternatives but no refunds will be available. 

• It is the customer’s responsibility to obtain their own appropriate insurance prior to the 
course. 

 
I have read and understand these booking conditions and I agree to them, 
 
Signed     Date 
 
 
 
Please send this form, along with a cheque (payable to Robin Jarvis), to:   
Highland Guides, 4 Back Lane, Leavening, Malton, N. Yorkshire, YO17 9SZ, UK 
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